CLIENT AGREEMENT FOR REGULAR DOMESTIC SERVICES

This agreement constitutes the entire contract between: 

Helping Hands123 Services Ltd. company number 8784810, registered in England and Wales, 5 Doric Way, London NW1 1LQ. 

and: (name and address of client) 

Frequency of services

Twice weekly/Weekly/Fortnightly/ Monthly (delete as appropriate) 

Description of services (eg cleaning, washing – service will be different for each client).  Any specific requests should be discussed with the cleaner directly.  Normal cleaning services do not include spring cleaning or deep cleaning of furniture, carpet or sentiment items.  

Number of hours required: (add for each client) If you need to change the required number of hours you must give us at least a week’s notice. 

Days and times required: (add for each client) 

If you need to re-arrange days and times, you are required to give us at least a week’s notice. 

Price: £12 per hour, Helping Hands123 Services Ltd reserves the right to increase this rate in future by agreement with you. 

Payment: payment should be made by cash or electronic transfer to bank account within seven days of submission of your monthly invoice.

Detail for the Bank Account would be provided with your monthly invoice if you do not already been given those details.

Your obligations

You hereby agree not to hire directly or refer any domestic worker who has been introduced to you by Helping Hands123 Services Ltd, either during the term of this agreement or within 12 months of termination of it, unless you pay a fee of £1,200 to Helping Hands123 Services Ltd.

You hereby agree to provide a safe working environment for the cleaner, who cannot be required to lift heavy furniture or any work undertaken were the cleaner’s at a height exceeding 25 metres from ground level either inside or outside.
You hereby agree to provide all necessary cleaning equipment and materials, unless you have made a prior arrangement with Helping Hands123 Services Ltd to supply these and that all equipment will be safe and in good working order. Our cleaners are not permitted to use bleach or bleach-based products. 

Insurance 

Helping Hands123 Services Ltd. has public liability insurance cover up to £1 million. You are required to notify us within 24 hours of any damage to your property and we will do our best to arrange for the items to be replaced or repaired. Our insurance policy covers damage in excess of £250 and you are therefore liable for the first £250 of any claim. The insurance policy does not cover theft or damage caused by bleach or bleach-based products, which is why our cleaners are not permitted to use these. Insurance is not intended to cover for general wear and tear of goods and equipment. We recommend that you have your own insurance cover in place. 

Liability 

Helping Hands123 Services Ltd. shall not be liable under any circumstances for any loss, expense, damage, delay, costs or compensation (whether direct, indirect or consequential) which may be suffered or incurred by the client arising

from or in any way connected with:

· the client operating a business from their home;

· late arrival of the cleaner at the service address;

· a cleaning job not complete due to the lack of suitable/enough cleaning

· materials, lack of hot water or electricity, or equipment not in full working order; 

· a third party entering or present at the client’s premises during the cleaning process; 

· existing damage to the client’s property in the form of old stains/burns/spillages etc. which cannot be cleaned/removed completely by using the client’s cleaning equipment and materials 

· any damages caused by faulty/not in full working order equipment or materials supplied by the client; 

· carrying out services for the client if the client has an outstanding amount aged 30 days or more from the date the payment was due.

Quality of service 

Helping Hands123 Services Ltd. aims to provide an excellent service. In the event that you are not satisfied with any particular piece of work, you are required to inform Maria Bosson within 24 hours of the completion of the work and we will do out best to put the matter right.  

Security/confidentiality 

Helping Hands123 Services Ltd. will hold your keys securely and replace them in the event of accidental loss.  Client information obtained in the course of providing domestic services to you is confidential and will not be disclosed to third parties. 


Replacement cleaner

Helping Hands123 Services Ltd. will use its best endeavours to provide a replacement cleaner as soon as possible if your cleaner goes on holiday, is off sick or leaves our employment. 

Holidays

If you are going away and do not require the cleaning service while you are on holiday or neither needs additional house-sitting services, you are only required to give us at least one week’s notice.

Termination of agreement 

This agreement may be terminated at seven days notice on either side. 

Signed:

Maria Bosson on behalf of Helping Hands123 Services Ltd

Date:

Signed:

(Print name of client)

Date: 

